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Fire emergency plan 

See notice on each floor 

X 

 

Communal areas 

 

Nothing may be stored in the communal areas, 
stairways or riser cupboards as this is a fire hazard 
and obstructs emergency exit. Items found may be 
removed and disposed of without further notice for 
safety, including bicycles, buggies and shoes. Riser 
cupboards must be kept locked shut. 

Smoking in the common areas is illegal. Please do not 
drop cigarette butts outside as litter. 

A contractor cleans the communal areas weekly, 
shown on the nearby cleaning record sheet. 

Please report any faults including failed lights using 
the Estate website or to the managing agent. 

Please close windows when it rains and do not open 
skylights or rain will pour in! 

Safety & security 

 

Security keys are provided for the block door. You 
must look after these and return them if you move out. 

For your and your neighbours’ security, please do not 
leave doors open or let strangers into the block. 

The Management Company insures the buildings. 
Individual owners and residents are responsible for 
insuring their contents and possessions. 

The Management Company and managing agent can 
only take action if the police, a court or the local 
Council finds that there is a nuisance. 

The police Graveney Safer Neighbourhood Team can 
be contacted about crime and anti-social behaviour: 

Telephone:  020 8721 2071 

E-mail:   Graveney.SNT@met.police.uk 

Waste & recycling 

See nearby notice 

 
 

 

Management 
company 

 

St Benedicts (Tooting) Management Company 
Limited, a non-profit company mutually owned by 
property owners on the Estate, owns the freehold and 
runs the Estate. 

Owners are encouraged to attend the Annual General 
Meeting to influence how the Estate is run, make 
decisions and appoint Directors. The Directors focus 
on overall running of the Estate for the benefit of all 
owners and managing the managing agent and 
contractors, rather than dealing with individual matters. 

The Estate website has extensive information: 

Website:   http://www.stbentooting.co.uk/ 

Twitter:   @stben_tooting 

Managing agent 

 

Rendall and Rittner Limited is the managing agent, 
which runs the Estate day-to-day, collects service 
charges, supervises contractors and is the main 
contact for all matters concerning the Estate. It will 
refer matters to the Directors if required: 

Telephone:  020 7702 0701 (ask for team 4) 

E-mail:   office@rendallandrittner.co.uk 

Property Manager: Angela Petts, 020 7481 6980 
  angela.petts@rendallandrittner.co.uk 

Assistant Manager: Raja Hussain, 020 3761 3114 
  Raja.Hussain@rendallandrittner.co.uk 

Key lease terms 

See website for more 
information 

 

The lease requires owners to obtain consent in 
advance (which you can apply for online) for: 

 Sub-letting to tenants, which is renewed annually 
or when tenants change (owners are responsible 
for agents and tenants complying with the lease) 

 Alterations beyond routine redecoration, including 
replacement doors, windows and floors, plumbing 
and electrical work and that affecting fire safety. 

Short term and holiday rental is not permitted. 

Satellite aerials are not allowed. Freeview television is 
provided and Community Vision can provide satellite: 
01892 722667, http://communityvision.co.uk/ 


