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Background 

The very poor insurance claim record for leaks has caused substantial premium and excess increases, so 
plumbing standards were tightened from 1 July 2020 and were confirmed by property owners at the annual 
meeting on 19 November 2020 by an overwhelming majority, along with the revised policy on leaks. 

Plumbing alterations after 1 July 2020 are required to comply with these standards as a condition of the 
consent required by flat leases. They will also be required to remedy the breach of lease after a leak 
causing damage. Other flat owners are strongly advised to check their plumbing and apply for consent to 
bring any plumbing that does not meet them up to these standards to reduce the risk of leaks. Improving 
plumbing to these standards is likely to be significantly cheaper than the costs of solicitors’ involvement and 
plumbing inspections now required as well as repairing the damage caused if a leak occurs. 

Scope of plumbing work 

Consent is required under flat leases for all alterations to the building and its fixtures, including plumbing. 
Plumbing work is any work to fixtures attached to the water supply or soil stack or that requires the water 
supply to be isolated (including but not limited to tanks, pipes, cisterns, taps, showers and toilets). 

Plumbing qualifications 

A professionally qualified plumber must be used for plumbing work as a condition of consent for alterations 
and is strongly recommended for other plumbing work. Consent for alterations also requires a copy of their 
qualifications to be provided in advance and that these be accepted. 

Examples of professional qualifications include Gas Safe Register and CIPHE (there may be others). 
Owners should check their plumber can show a certificate that has not expired. 

Consumer reputation like Trustpilot and Google Reviews are not professional qualifications, neither is 
Charter Mark, which only accredits other accreditation bodies not individuals. These can easily be obtained, 
do not guarantee quality, nor provide redress so will not be accepted for alterations. 

Plumbing work allowed 

Replacement of the kitchen and bathroom fixtures is usually allowed. Greater changes to plumbing, such as 
re-locating fixtures, are not normally allowed because of the very poor insurance claim record for leaks but 
would be considered on a case-by-case basis. 

Standards for plumbing 

• The water system must be at no higher pressure then the water main. Pressurised systems are not 
permitted. If tanks are not open and operate at mains pressure, the installation must be fitted with an 
effective flow-based leak stop device and fixtures must be suitable for the increased pressure. Owners 
upgrading other installations are recommended to consider fitting a flow-based leak stop device. 

• Hot water overflows are not permitted over paths and public areas and in other areas must use metal 
piping directed to the ground for safety. 

• Shower pumps are permitted at the shower head only, over the tray or bath, not elsewhere. 

• All water supply and hot overflow pipes must be solid metal with brazed, soldered or certified and 
guaranteed machine pressed joints. Plastic waste pipes must have fully welded joints. Flexible piping, 
compression joints and push-fit joints are not permitted. Flexible connectors are not permitted if closed 
tanks are at mains pressure and solid connections are preferred otherwise. 

• Appliances must be inspected and maintained at least annually and products must be used, both 
according to their manufacturer's instructions. 

• Perishable items like washers and seals must be inspected regularly and replaced when required. 


